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600 
hours
Average time victims 
spend recovering from
identity theft

Sources: U.S. Department of Justice, Identity Theft Resource Center, Pew Internet Project, 2012 Identity Fraud Industry Report (Javelin), 
Source: AVG Technologies, 2013 Survey on Medical Identity Theft (Ponemon Institute), IDTheft911.com, State Auto Insurance Companies

64% 
of identity thefts 

include misuse of a 
victim’s credit card

72%
of online adults
use social networking 
sites 

62%
of smartphone owners 

do NOT use a password 
on their home screen

92%
of U.S. children 
under age 2 have 
an online presence 

19%
Increase in medical 

identity theft victims 
from 2012 to 2013
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Identity Theft
State Auto’s Identity Theft Protection Program is 
provided to all home, condo, renter and farm 
customers at no additional cost. 
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