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SMALL COMMERCIAL 

WE'RE HERE TO SERVE YOU. 

INDUSTRY OUTLOOK 

Restaurant sales have experienced phenomenal growth in recent years and are expected to surpass 

a record high $683 billion. As a result, the restaurant industry is now the nation's second largest 

private sector employer, with a workforce of 13.5 million. An expanding restaurant industry means 

an opportunity for you to offer your customers an industry-leading business owner's policy with 

innovative coverages and features to help prepare and protect them from emerging risks like those 

resulting from severe weather, data breach and more. 

MORE THAN THE FOOD HAS TO LOOK GOOD 

Evaluating a restaurant for coverage is a lot like choosing a restaurant for dinner. Many factors make 

a restaurant appealing. So, when it comes to restaurants, here's what makes them best-in-class to us: 

Fine dining establishments in affluent or suburban locations 

Experienced Management 

Credit and Insurance Scores that are Superior or at least Acceptable 

Buildings constructed for restaurant use 

Automatic Sprinklers 

Ample Parking, or Valet Parking 

New and properly maintained cooking equipment 

While we don't expect a restaurant to perfectly match all of these crite ria to qualify for coverage, 

here are some examples of risks and exposures that make a restaurant account less desirable: 

Rooftop and Waterfront locations 

Wood, charcoal, or mesquite cooking equipment 

Drink Specials that emphasize liquor sales 

Live Entertainment focus 
1 This maximum does not apply if you also 

write a Hartford Business Owner's Policy. HARTFORD 
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